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Dear Connecticut State Colleges & Universities Employees and Family Members:  

Connecticut State Colleges & Universities understands that, on occasion, people encounter 
personal problems that are difficult to handle alone. Therefore, it gives me great pleasure to 
acquaint you with your new Employee Assistance Program (EAP) effective on May 1st 2021. 
While Connecticut State Colleges & Universities has no desire to interfere in the private lives of 
its employees or their families, this service is being offered to help identify and resolve personal 
concerns.     

The EAP provides CONFIDENTIAL face-to-face counseling, or in some cases an option of video 
counseling, to assist employees in identifying and resolving personal problems no matter how 
unique and diverse they may appear.  Examples of such problems include family and marital 
conflicts, stress, substance abuse, depression, and other emotional issues. The Lexington Group 
also assists with referrals for eldercare support, child care, as well as legal and financial 
guidance through our Life Care program. As an extension to Life Care, our Personal Support 
Service referral system helps employees and their household family members obtain assistance 
with the following areas: pet resources, educational assistance, event planning, home 
maintenance, and travel.  

You, or your household family members, may contact the EAP directly at any time. No matter 
what your situation, assistance you seek through the EAP is held in the strictest confidence.  
Using the EAP services will not jeopardize your job security, future promotional opportunities, 
or reputation.  

Please call The Lexington Group 24/7 for immediate and confidential access at:  
1-800-676-HELP (4357) 

You may also request clinical services or read more about the program online at: 

www.The-Lexington-Group.com 

Your unique employee password is:             “cscuE” 
We hope you will share our enthusiasm for The Lexington Group, Employee 
Assistance Program, and the opportunity it presents to help you and your 
family. 
 
Sincerely,  


