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I. Statement of Objectives:

The Board of Regents for Higher Education (“BOR”), on behalf of the Community-Technical College System,
Connecticut State University System and Charter Oak State College is requesting proposals for a system or
service that can send and receive college transcripts electronically in XML, EDI PESC standard and secure
PDF formats between each of their 17 institutions and also between other institutions outside of the BOR.

Il. Background:

The Board of Regents for Higher Education (BOR) serves as the governing body for the regional community-
technical college system, the Connecticut State University System and Charter Oak State College pursuant
to Subsection (a) of Section 211 of PA 11-48. On January 1, 2012, the Board of Regents is also authorized
to act, as necessary, as the Board of Trustees for the Community-Technical Colleges, pursuant to sections
10a-71, 10a-88 and 10a-143 of the Connecticut General Statutes, as amended.

lll. Scope of Project:

The Community Colleges and State Universities use Ellucians Banner product for their Student Information

System (SIS). Charter Oak State College uses Jenzabar. The 12 Community Colleges are on one instance of

Banner while the State Universities each have their own instance of Banner. It would be desired that the vendor

would have past experience with systems of similar size to the BOR. The system consists of almost 100,000 full

and part time students. Listed below are the required features:

Ability to have system integrated into current SIS, allowing students to make transcript request via
Student portal.

Ability to send transcript images already in institutions document imaging systems.

Ability to push electronic transcript data into SIS. Must integrate with Banner and Jenzabar. Vendor
must provide detailed descriptions and demonstrate the interface.

Ability to allow institutions SIS to process transcript request via batch. Not always requiring a person to
down load request.

Ability to automatically download XML and PDF documents via SFTP by the receiving institution.
Ability to transmit data over SSL.

Ability to charge a transaction fee to the students if desired by any one or more members of the BOR. In
the case of an individual university or college having a one-time transcript fee, a methodology to allow a
chargeback to the institution rather than to the student for any such request needs to be an option. The
vendor must define clearly the pricing structure.

Ability to dictate how long a transcript will be available for download.



e Ability for both the requestor and the sending institution to track /report/notify of request status.

e Vendor must define any hardware/middleware needed and estimate the cost per institution based on
the volume of transcripts.

IV. Submission of Proposals:
The proposal must be submitted in the format outlined below:
Partl
Provide the following information for the bidding organization and for any subcontractor to whom the

bidding company expects to subcontract any portion of the contract:
a. The name and location of the bidding company;

b. The location of the office that will be serving BOR;

c. The number of years the bidding company has been in business under this name;

d. If the company is a subsidiary of another corporation, the name of the parent company;

e. Financial rating of the company, or other indicator of financial strength and stability.
Part 2

Provide a proposal in response to the Scope of Project (Section Ill) that includes, but may not be limited to,
the following:

a. Describe the firm’s experience providing a system or service that can send and receive college
transcripts electronically in XML, EDI PESC standard and secure PDF formats. Please include
experience with High School transcripts.

b. Provide specific reference information for at least three educational clients you have served,
relevant to the work proposed, to include:
Name and location of the organization
Starting date of service
Summary of relevant work performed
Contact name, title, telephone number, and e-mail address.

c. Provide a plan for the implementation of providing a system or service that can send and receive
college transcripts electronically in XML, EDI PESC standard and secure PDF formats. Please also
include a service level agreement (“SLA”) that includes guarantees and warranties for potential
“down time”.

d. Provide the firms experience that demonstrates compliance for the following items:
i Family Educational Rights and Privacy Act (FERPA);
ii. Section 508 of the American Disabilities Act (ADA);
iii. Connecticut State Library record Retention policies.

e. Provide a description of the fees that the firm proposes to charge for services:



BIDDERS MUST CERTIFY THAT THEIR BID WILL REMAIN VALID FOR A PERIOD OF 120 DAYS FROM
THE BID DUE DATE APPEARING IN SECTION V BELOW.

V. Information for Proposers:

Proposal submissions are subject to and must comply with the following requirements and conditions:

1. To be considered acceptable, proposals must be complete and must conform to all instructions and
conditions outlined in this RFP.

2. The proposal must be signed by an authorized official, and must provide:
a. the proposer’s name and address;
b. the name, title, telephone number and e-mail address of the person(s) to contact for the purpose
of clarifying the proposal; and
c. the name, title, telephone number and e-mail address of the person(s) having authority to
negotiate and contractually bind the company.

3. The forms included as Attachments A through F must be completed by an authorized official, notarized
as necessary, and returned as part of the proposal package.

4. The proposer selected must be willing to enter into a contract with BOR, and must comply with all
terms and conditions required thereof. If any term or provision included in Attachment H is
unacceptable, identify the term, explain why it is unacceptable, and state whether failure to modify this
term would result in the proposer’s failure to execute a contract.

5. Proposals are binding commitments and may be incorporated into any contract awarded.

6. The BOR is exempt from payment of excise, transportation, and sales taxes imposed by the federal
government and / or the State. Such taxes must not be included in the costs.

7. Submission:
a. Bids must be in the form of a written proposal;
b. Bidders must submit one clearly marked original and 2 copies of the proposal, plus one electronic
copy on a disc or USB flash drive;

c. Proposals must be submitted in a sealed envelope or package, labeled as follows:
Transcript Exchange
RFP # BOR-14-01
Bid due date and time: September 3, 2013, 2:00 P.M.

VI. Competitive Process / Time Frames:

The bidding process will be governed by the following time lines:

1. All questions and requests for clarification must be in writing and submitted by August 12, 2013, 2:00
P.M. E.S.T. to Doug Ginsberg (dginsberg@commnet.edu) copy to Sharon Kromas
(skromas@commnet.edu).

Questions, with answers, will be posted on the Board of Regents for Higher Education website,
www.ct.edu/about/rfp on or before August 16, 2013. It is the responsibility of the proposers to visit
the website to retrieve the questions and answers.
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VII.

One original and 2 copies of the proposal, along with a CD / DVD or USB flash drive containing the
proposal must be submitted in a sealed envelope or package, labeled as follows: Transcript Exchange,
RFP # BOR-14-01, Bid due date and time: September 3, 2013 by 2:00 P.M.

Proposals must be received by the System Office Finance Department by September 3, 2013 no later
than 2:00 P.M., E.S.T. Send all proposals to:

Board of Regents for Higher Education
Attention: Douglas Ginsberg

61 Woodland Street, 2™ floor
Hartford, CT 06105

Late, E-Mailed or faxed proposals are not acceptable and will be rejected. The Board of Regents is not
responsible for delivery delays by any type of delivery carrier.

A public bid opening will take place on September 3, 2013 at 3:00 P.M.., E.S.T. at the office of the Board
of Regents for Higher Education, 39 Woodland Street, Hartford, CT 06105. Attendance at this bid
opening is not mandatory. NOTE: There shall be no discussion of any proposal submitted.

Evaluation Criteria

Contract award(s) will be based upon a comprehensive review and analysis of each proposal, based
upon the criteria listed below, and a rating based upon a points earned matrix. The award(s) shall be
made to the most responsive bidder offering the most advantageous proposal as determined by the

Board of Regents for Higher Education.

o Depth and quality of experience providing Transcript Exchange services as
specified in the Scope of Services section of this Request for Proposals;

e Quality of proposed plan for the implementation of requested services;

e Cost and reasonableness of rates proposed, and demonstrated efficiency in
providing services without unnecessary or excessive charges;

e Results of reference checks;
e Demonstrated ability to fully comply with State of Connecticut contracting

requirements including, but not limited to, contract terms and conditions, ethics
affidavits, and nondiscrimination certification.



VIII.

Terms & Conditions

10.

11.

12.

The Board of Regents for Higher Education reserves the right to make an award in whole or in part,
and to contract with one or more proposers for services

Any contract awarded as a result of this RFP shall be in full compliance with the statutes and
regulations of the State of Connecticut. Any portion of the contract determined to be in conflict
with said statutes and/or regulations will be interpreted so as to be in compliance.

Proposals are subject to rejection in whole or part if they limit or modify any of the terms and
conditions and/or specifications of the RFP.

As part of the evaluation process, the BOR may require presentations from the highest ranked
proposers. If a bidder is requested to make a presentation, the bidder will make the necessary
arrangements and bear all costs associated with the presentation.

The successful bidder shall comply with all applicable Board of Regents for Higher Education Policies
including the Ethical Conduct Policy, which may be found by visiting: www.ct.edu/hr/policies. The
successful bidder shall also comply with all federal and state statutes and regulations including, but
not limited to, Gramm-Leach-Bliley Act and the Family Educational Rights and Privacy Act (“FERPA”)
in the protection of all data.

All proposals submitted in response to this RFP become the property of the State of Connecticut,
and are subject to the provisions of section 1-210 of the Connecticut General Statutes (Freedom of
Information).

Any and all prices quoted in a proposal shall be valid for a period of 120 days from the due date of
the Proposal.

Any oral agreement between any agency or employee and a bidder shall be superseded by the
written agreement.

The BOR reserves the right to:

a. amend or cancel this RFP;

b. award in part; reject any and all proposals, in whole or in part;

c. contract with one or more proposers for services;

d. correct any and all inaccuracies due to clerical error in any contract awarded.

Bidder warrants that:

a. bidder did not participate in the RFP development process;

b. bidder had no knowledge of the contents of this RFP prior to its issuance;

c. no employee of the bidder participated, in any way, in the preparation of this RFP;

d. bidder’s proposal was not made in connection with any competing vendor submitting a
separate response to this RFP;

e. bidder’s proposal is submitted without collusion or fraud of any kind.

Bidder shall bear any and all cost incurred in responding to this RFP.

The award(s) arising from this RFP may be extended to participating members of the Connecticut
Colleges Purchasing Group (“CCPG”). The use of this award is voluntary and is contingent upon
acceptance by the contractor.
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13. Any contract awarded is subject to contract compliance requirements mandated by Section 4a-60,
4a-60a, and 46a-68j of the Connecticut General Statutes.

BOR may require the Contractor to supply the following data to comply with State requirements:

a. The Contractor’s success in implementing an affirmative action plan;

b. The Contractor’s success in developing an apprenticeship program complying with Section 46a-
68(a) to 46a-68(k) of the Connecticut General Statutes, inclusive;

c. The Contractors promise to develop and implement a successful affirmative action plan;

d. The Contractor’s promise to set aside a portion of the contract for legitimate small contractors
and minority business enterprises, where applicable. (See C.G.S. Section 40-60g — 4a-60;j.)

14. Any contract awarded shall be subject to Executive Orders of the Governor, State of Connecticut:

a. Executive Order No. 3 regarding nondiscrimination promulgated June 16, 1971, and to the
guidelines and rules of the State Labor Commissioner implementing said Executive Order;

b. Executive Order No. 17, promulgated February 15, 1973, requiring contractors and
subcontractors to list employment openings with the Connecticut State Employment Service;

c. Executive Order No. 16, promulgated August 4, 1999 regarding Violence in the Workplace
Prevention Policy; and

d. Executive Order No. 7C, promulgated July 13, 2006 regarding State Contracting.

Said Executive Orders are incorporated herein and made a part of this RFP, as though fully set forth
herein.

15. For all state contracts as defined in Connecticut General Statutes §9-612(g)(2), as amended by P.A.
10-1 having a value in a calendar year of $50,000 or more or a combination or series of such
agreements or contracts having a value of $100,000 or more, the authorized signatory to this
Agreement expressly acknowledges receipt of the State Election Enforcement Commission’s notice
advising state contractors of state campaign contribution and solicitation prohibitions, and will
inform its principals of the contents of the notice. See Attachment G - SEEC Form 11.

IX. Insurance

A Certificate of Insurance (“Certificate”), certifying that the vendor carries Commercial General Liability
insurance. An original Certificate shall be submitted to the System prior to commencement of work. The
Certificate shall provide evidence of coverage in the amount of $1,000,000 Combined Single Limit (CSL)
per occurrence for bodily injury, personal injury and property damage. Coverage shall include Premises
Liability, Operations, Independent Contractors, Products and Completed Operations, Contractual
Liability and Broad Form Property Damage coverage. If an aggregate limit applies, said limit shall apply
separately to the project, or the general aggregate limit shall be twice the occurrence limit. Worker’s
Compensation and Employer’s Liability is required and must meet statutory coverage requirements
prescribed by the Worker’s Compensation statutes of the State of Connecticut. The Employer’s Liability
coverage must provide minimum limits of $100,000 each accident, $500,000 Policy Disease Limit,
$100,000 each employee. Policies shall list the State of Connecticut, its officers, officials, employees,
agents, Boards and Commissions as Additional Insured. The coverage shall contain no special
limitations on the scope of protection afforded to the System and the State of Connecticut. The vendor
shall assume liability for any and all deductibles in any and all insurance policies. Vendor warrants that
he/she will maintain in force all insurance coverage cited in this section while providing services to the
System.



X. Freedom of Information

The Board of Regents for Higher Education is a public entity and its records including responses to this
RFP, are public records. See Conn. Gen. Stat. §§1-200, et seq., and especially §1-210(b)(24). Due regard
will be given for the protection of proprietary or confidential information contained in all proposals
received. Conn. Gen. Stat. §1-210(b)(5). However, all materials associated with this RFP are subject to
the terms of the Connecticut Freedom of Information Act (“FOIA”) and all applicable rules, regulations
and administrative decisions. If a firm is interested in preserving the confidentiality of any part of its
proposal, it will not be sufficient merely to state generally that the proposal is proprietary or confidential
in nature and not, therefore, subject to release to third parties. Instead, those particular sentences,
paragraphs, pages or sections that a firm believes to be exempt from disclosure under FOIA must be
specifically identified as such. Convincing explanation and rationale sufficient to justify each exemption
consistent with Section 1-210(b) of FOIA must accompany the proposal. The rationale and explanation
must be stated in terms of the reasons the materials are legally exempt form release pursuant to FOIA.
Firms should not require that their entire proposal, note the majority of the proposal, be confidential.
Any submitted proposal, once execution of a contract is complete and any completed contract will be
considered public information. The Board of Regents has no obligation to initiate, prosecute or defend
any legal proceeding or to seek a protective order or other similar relief to prevent disclosure of any
information that is sought pursuant to a FOIA request. The contractor has the burden of establishing the
availability of any FOIA exemption in any proceeding where it is an issue. In no event shall the Board of
Regents have any liability for the disclosure of any documents or information in its possession which the
Board of Regents believes are required to be disclosed pursuant to FOIA or other requirements of law.



CONTRACT

Board of Regents for Higher Education

THIS FORM MUST BE

Douglas Ginsberg

PROPOSAL Finance Department RETURNED WITH
39 Woodland Street PROPOSAL
Please read carefully Hartford, CT 06105-2337
RFP NUMBER DATE OF OPENING TIME OF OPENING AMOUNT OF SURETY (if required) DATE ISSUED
BOR-14-01 September 3, 2013 3:00 P.M. E.S.T. - None -
COMMODITY CLASS/SUBCLASS AND DESCRIPTION PRE-BID SITE VISIT:
Transcript Exchange
OONTACT: E-MAIL:

dginsberg@commnet.edu

FOR

Board of Regents for Higher

Education

CONTRACT PERIOD:

To be determined

REQUEST FOR PROPOSAL
Pursuant to the provisions of Sections 10a-151b and 4-217 of the General Statutes of Connecticut as amended. SEALED PROPOSALS WILL BE
RECEIVED by the Finance Department of the Board of Regents for Higher Education, for furnishing the services herein listed.

AFFIRMATION OF PROPOSER

The undersigned affirms and declares:

1. That this proposal is executed and signed with full knowledge and acceptance of the provisions of the laws of the State of Connecticut, and the terms
and conditions listed herein.

2. That should any part of this proposal be accepted in writing by the Board within one hundred twenty (120) calendar days from the date of opening
unless an earlier date for acceptance is specified in proposal schedule, said proposer will furnish and deliver the commodities and / or services for
which this proposal is made, at the rates offered and fee schedule proposed, and in compliance with the provisions listed herein. Should award of any
part of this proposal be delayed beyond the period of one hundred twenty (120) days or an earlier date specified in proposal schedule, such award shall
be conditioned upon proposer’s acceptance.

PROPOSAL. The undersigned, accepting the conditions set forth herein, hereby agrees in strict accordance therewith, to furnish and deliver the
services to the state agency or state agencies named in the proposal at the prices bid therein.

TYPE OR PRINT NAME OF INDIVIDUAL

DOING BUSINESS AS (Trade Name)

BUSINESS ADDRESS STREET CITY STATE ZIP CODE
SIGNATURE
WHEN PROPOSER
IS AN WRITTEN SIGNATURE OF INDIVIDUAL SIGNING THIS PROPOSAL SOCIAL SECURITY NUMBER DATE EXECUTED
INDIVIDUAL

TYPEWRITTEN NAME TELEPHONE NUMBER

NAME (Type or print names of all partners ) TITLE NAME TITLE

NAME TITLE NAME TITLE
SIGNATURE DOING BUSINESS AS (Trade Name) BUSINESS ADDRESS  STREET CITY STATE ZIP CODE

WHEN PROPOSER
IS A FIRM

WRITTEN SIGNATURE OF PARTNER SIGNING THIS PROPOSAL

F.E.l. NUMBER DATE EXECUTED

TYPEWRITTEN NAME

TELEPHONE NUMBER

SIGNATURE
WHEN PROPOSER
ISA
CORPORATION

FULL NAME OF CORPORATION

INCORPORATED IN WHAT STATE

BUSINESS ADDRESS  STREET CITY STATE

ZIP CODE

F.E.l. NUMBER

PRESIDENT

SECRETARY

TREASURER

WRITTEN SIGNATURE OF CORPORATE OFFICIAL OR PERSON DULY AUTHORIZED TO SIGN PROPOSALS ON BEHALF OF THE ABOVE

CORPORATION

TITLE

TYPEWRITTEN NAME

TELEPHONE NUMBER DATE EXECUTED




STATE OF CONNECTICUT
n@\jw»;‘i,‘fs «  GIFT AND CAMPAIGN CONTRIBUTION CERTIFICATION

Written or electronic certification to accompany a State contract with a value of $50,000 or more in a
calendar or fiscal year, pursuant to C.G.S. 88 4-250 and 4-252(c); Governor M. Jodi Rell’s Executive
Orders No. 1, Para. 8, and No. 7C, Para. 10; and C.G.S. §9-612(g)(2)

INSTRUCTIONS:

Complete all sections of the form. Attach additional pages, if necessary, to provide full disclosure about any
lawful campaign contributions made to campaigns of candidates for statewide public office or the General
Assembly, as described herein. Sign and date the form, under oath, in the presence of a Commissioner of the
Superior Court or Notary Public. Submit the completed form to the awarding State agency at the time of initial
contract execution and if there is a change in the information contained in the most recently filed certification,
such person shall submit an updated certification either (i) not later than thirty (30) days after the effective date
of such change or (ii) upon the submittal of any new bid or proposal for a contract, whichever is earlier. Such
person shall also submit an accurate, updated certification not later than fourteen days after the twelve-month
anniversary of the most recently filed certification or updated certification.

CHECK ONE: [] Initial Certification [] 12 Month Anniversary Update (Multi-year contracts only.)

O Updated Certification because of change of information contained in the most
recently filed certification or twelve-month anniversary update.

GIFT CERTIFICATION:
As used in this certification, the following terms have the meaning set forth below:

1) "“Contract” means that contract between the State of Connecticut (and/or one or more of it agencies or
instrumentalities) and the Contractor, attached hereto, or as otherwise described by the awarding State agency
below;

2) 1If this is an Initial Certification, “Execution Date” means the date the Contract is fully executed by, and
becomes effective between, the parties; if this is a twelve-month anniversary update, “Execution Date”
means the date this certification is signed by the Contractor;

3) “Contractor” means the person, firm or corporation named as the contactor below;

4) “Applicable Public Official or State Employee” means any public official or state employee described in C.G.S.
§4-252(c)(1)(i) or (ii);

5) “Gift” has the same meaning given that term in C.G.S. § 4-250(1);

6) “Principals or Key Personnel” means and refers to those principals and key personnel of the Contractor, and
its or their agents, as described in C.G.S. §§ 4-250(5) and 4-252(c)(1)(B) and (C).

I, the undersigned, am a Principal or Key Personnel of the person, firm or corporation authorized to execute this
certification on behalf of the Contractor. I hereby certify that, no gifts were made by (A) such person, firm,
corporation, (B) any principals and key personnel of the person firm or corporation who participate substantially
in preparing bids, proposals or negotiating state contracts or (C) any agent of such, firm, corporation, or
principals or key personnel who participates substantially in preparing bids, proposals or negotiating state
contracts, to (i) any public official or state employee of the state agency or quasi-public agency soliciting bids or
proposals for state contracts who participates substantially in the preparation of bid solicitations or request for
proposals for state contracts or the negotiation or award of state contracts or (ii) any public official or state
employee of any other state agency, who has supervisory or appointing authority over such state agency or
quasi-public agency.

I further certify that no Principals or Key Personnel know of any action by the Contractor to circumvent (or which
would result in the circumvention of) the above certification regarding Gifts by providing for any other Principals,
Key Personnel, officials, or employees of the Contractor, or its or their agents, to make a Gift to any Applicable
Public Official or State Employee. I further certify that the Contractor made the bid or proposal for the Contract
without fraud or collusion with any person.
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CAMPAIGN CONTRIBUTION CERTIFICATION:

I further certify that, on or after December 31, 2006, neither the Contractor nor any of its principals, as defined
in C.G.S. § 9-612(g)(1), has made any campaign contributions to, or solicited any contributions on behalf of,
any exploratory committee, candidate committee, political committee, or party committee established by, or
supporting or authorized to support, any candidate for statewide public office, in violation of C.G.S. § 9-
612(g)(2)(A). I further certify that all lawful campaign contributions that have been made on or after
December 31, 2006 by the Contractor or any of its principals, as defined in C.G.S. § 9-612(g)(1), to, or solicited
on behalf of, any exploratory committee, candidate committee, political committee, or party committee
established by, or supporting or authorized to support any candidates for statewide public office or the General
Assembly, are listed below:

Lawful Campaign Contributions to Candidates for Statewide Public Office:

Contribution Date Name of Contributor Recipient Value Description

Lawful Campaign Contributions to Candidates for the General Assembly:

Contribution Date Name of Contributor Recipient Value Description

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

Printed Contractor Name Printed Name of Authorized Official

Signature of Authorized Official

Subscribed and acknowledged before me this day of , 20

Commissioner of the Superior Court (or Notary Public)
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STATE OF CONNECTICUT
#~ CONSULTING AGREEMENT AFFIDAVIT

Affidavit to accompany a bid or proposal for the purchase of goods and services with a value of $50,000 or
more in a calendar or fiscal year, pursuant to Connecticut General Statutes §8§ 4a-81(a) and 4a-81(b). For sole
source or no bid contracts the form is submitted at time of contract execution.

INSTRUCTIONS:

If the bidder or vendor has entered into a consulting agreement, as defined by Connecticut General
Statutes § 4a-81(b)(1): Complete all sections of the form. If the bidder or contractor has entered into more
than one such consulting agreement, use a separate form for each agreement. Sign and date the form in the
presence of a Commissioner of the Superior Court or Notary Public. If the bidder or contractor has not
entered into a consulting agreement, as defined by Connecticut General Statutes § 4a-81(b)(1):
Complete only the shaded section of the form. Sign and date the form in the presence of a Commissioner of the
Superior Court or Notary Public.

Submit completed form to the awarding State agency with bid or proposal. For a sole source award, submit
completed form to the awarding State agency at the time of contract execution.

This affidavit must be amended if there is any change in the information contained in the most recently filed
affidavit not later than (i) thirty days after the effective date of any such change or (ii) upon the submittal of any
new bid or proposal, whichever is earlier.

AFFIDAVIT: [Number of Affidavits Sworn and Subscribed On This Day: 1

I, the undersigned, hereby swear that I am a principal or key personnel of the bidder or contractor awarded a
contract, as described in Connecticut General Statutes § 4a-81(b), or that I am the individual awarded such a
contract who is authorized to execute such contract. I further swear that I have not entered into any consulting
agreement in connection with such contract, except for the agreement listed below:

Consultant’s Name and Title Name of Firm (if applicable)

Start Date End Date Cost

Description of Services Provided:

Is the consultant a former State employee or former public official? [] YES [] NO

If YES:

Name of Former State Agency Termination Date of Employment

Sworn as true to the best of my knowledge and belief, subject to the penalties of false statement.

Printed Name of Bidder or Contractor Signature of Principal or Key Personnel Date
Printed Name (of above) Awarding State Agency
Sworn and subscribed before me on this day of , 20

Commissioner of the Superior Court
or Notary Public
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#4585  STATE OF CONNECTICUT

g%  AFFIRMATION OF RECEIPT OF STATE ETHICS LAWS SUMMARY

Written or electronic affirmation to accompany a large State construction or procurement contract,
having a cost of more than $500,000, pursuant to Connecticut General Statutes 88 1-101mm and 1-
101qq

INSTRUCTIONS:

Complete all sections of the form. Submit completed form to the awarding State agency or contractor, as
directed below.

CHECK ONE:

[J I am a person seeking a large State construction or procurement contract. I am submitting this
affirmation to the awarding State agency with my bid or proposal. [Check this box if the contract will be
awarded through a competitive process.]

[J] I am a contractor who has been awarded a large State construction or procurement contract. I am
submitting this affirmation to the awarding State agency at the time of contract execution. [Check this
box if the contract was a sole source award.]

[J I am a subcontractor or consultant of a contractor who has been awarded a large State construction or
procurement contract. I am submitting this affirmation to the contractor.

[] I am a contractor who has already filed an affirmation, but I am updating such affirmation either (i) no
later than thirty (30) days after the effective date of any such change or (ii) upon the submittal of any
new bid or proposal, whichever is earlier.

IMPORTANT NOTE:

Within fifteen (15) days after the request of such agency, institution or quasi-public agency for such affirmation
contractors shall submit the affirmations of their subcontractors and consultants to the awarding State agency.
Failure to submit such affirmations in a timely manner shall be cause for termination of the large State
construction or procurement contract.

AFFIRMATION:

I, the undersigned person, contractor, subcontractor, consultant, or the duly authorized representative thereof,
affirm (1) receipt of the summary of State ethics laws* developed by the Office of State Ethics pursuant to
Connecticut General Statutes § 1-81b and (2) that key employees of such person, contractor, subcontractor, or
consultant have read and understand the summary and agree to comply with its provisions.

* The summary of State ethics laws is available on the State of Connecticut’s Office of State Ethics website.

Signature Date

Printed Name Title

Firm or Corporation (if applicable)

Street Address City State Zip

Awarding State Agency
13



Form C

s, STATE OF CONNECTICUT
#%.%%  NONDISCRIMINATION CERTIFICATION — Affidavit
,::‘i’x\}‘s‘ifﬁg BX Entity
o For Contracts Valued at $50,000 or More

Documentation in the form of an affidavit signed under penalty of false statement by a chief
executive officer, president, chairperson, member, or other corporate officer duly
authorized to adopt corporate, company, or partnership policy that certifies the contractor
complies with the nondiscrimination agreements and warranties under Connecticut
General Statutes 88 4a-60(a)(1) and 4a-60a(a)(1), as amended

INSTRUCTIONS:

For use by an entity (corporation, limited liability company, or partnership) when entering into any
contract type with the State of Connecticut valued at $50,000 or more for any year of the contract.
Complete all sections of the form. Sign form in the presence of a Commissioner of Superior Court or
Notary Public. Submit to the awarding State agency prior to contract execution.

AFFIDAVIT:
I, the undersigned, am over the age of eighteen (18) and understand and appreciate the obligations of

an oath. I am of an entity
Signatory’s Title Name of Entity

duly formed and existing under the laws of

Name of State or
Commonwealth I certify that I am authorized to execute and deliver this
affidavit on behalf of

and that _
Name of Entity Name of Entity

has a policy in place that complies with the nondiscrimination agreements and warranties of

Connecticut General Statutes §§ 4a-60(a)(1)and 4a-60a(a)(1), as amended.

Authorized Signatory

Printed Name

Sworn and subscribed to before me on this day of ; 20

Commissioner of the Superior Court/ Commission Expiration
Date Notary Public



COMMISSION ON HUMAN RIGHTS AND OPPORTUNITIES
CONTRACT COMPLIANCE REGULATIONS

NOTIFICATION TO BIDDERS
(Revised 09/17/07)

The contract to be awarded 1s subject to confract compliance requirements mandated by Sections 4a-60 and 4a-
60a of the Connecticut General Statutes; and, when the awarding agency 1s the State, Sections 46a-71(d) and
46a-811(d) of the Connecticut General Statutes. There are Contract Compliance Regulations codified at Section
46a-68;-21 through 43 of the Repulations of Connecticut State Agencies, which establish a procedure for
awarding all contracts covered by Sections 4a-60 and 46a-71(d) of the Connecticut General Statutes.

According to Section 46a-68j-30(9) of the Contract Compliance Regulations, every agency awarding a contract
subject to the contract compliance requirements has an obligation to “aggressively solicit the participation of
legitimate nunority business enterprises as bidders, contractors, subconfractors and suppliers of materials.”
“Mmornty business enterprise” is defined in Section 4a-60 of the Connecticut General Statutes as a business
wherein fifty-one percent or more of the capital stock, or assets belong to a person or persons: “(1) Who are
active in daily affairs of the enterprise; (2) who have the power to direct the management and policies of the
enterprise; and (3) who are members of a minority, as such term is defined in subsection (a) of Section 32-9n.”
“Minority” groups are defined in Section 32-9n of the Connecticut General Statutes as “(1) Black Americans . . .
(2) Hispanic Americans . . . (3) persons who have origins m the Iberian Penmsula . . . (4)Women . . . (5) Asian
Pacific Americans and Pacific Islanders; (6) American Indians . . .~ An mdividual with a disability 1s also a
minority business enterprise as provided by Section 4a-60g of the Connecticut General Statutes. The above
definitions apply to the contract compliance requirements by virtue of Section 46a-687-21(11) of the Contract
Compliance Regulations.

The awarding agency will consider the following factors when reviewing the bidder’s qualifications under the
contract compliance requirements:

(a) the bidder’s success m mmplementing an affirmative action plan;

(b) the bidder’s success m developing an apprenticeship program complyimg with Sections 46a-68-1 to
46a-68-17 of the Administrative Repulations of Connecticut State Agencies, inclusive;

(c) the bidder’s promise to develop and implement a successful affirmative action plan;

(d) the bidder’s submission of employment statistics contamed in the “Employment Information
Form”, indicating that the composition of its workforce 15 at or near parity when compared to the
racial and sexual composition of the workforce in the relevant labor market area; and

(e) the bidder’s promuise to set aside a portion of the contract for legitimate minority
business enterprises. See Section 46a-68j-30(10)(E) of the Contract Compliance Regulations.

INSTRUCTIONS AND OTHER INFORMATION

The following BIDDER CONTRACT COMPLIANCE MONITORING REPORT must be completed m full signed, and
subnutted with the bid for this contract. The confract awarding agency and the Comnussion on Human Rights and Opportumties
will use the mformation contained thereon to determune the bidders compliance to Sections 4a-60 and 4a-60a CONN. GEN.
STAT., and Sections 46a-68j-23 of the Regulations of Connecticut State Agencies regarding equal employment opportunity, and
the bidder’s (llgood faith efforts to include minority business enterprises as subcontractors and suppliers for the work of the
contract.

1) Definition of Small Contractor

Section 4a-60g CONN. GEN. STAT. defines a small contractor as a company that has been domg business under the same
management and control and has mamtained its principal place of business in Connecticut for a one year period immediately
prior to its application for certification under this section, had gross revenues not exceeding ten mullion dollars in the most
recenfly completed fiscal year, and at least fifty-one percent of the ownership of which 1s held by a person or persons who are
active in the daily affairs of the company, and have the power to direct the management and policies of the company, except that
a nonprofit corporation shall be construed to be a small contractor if such nonprofit corporation meets the requirements of
subparagraphs (A) and (B) of subdivision 4a-60g CONN. GEN. STAT.
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2) Description of Job Categories (as used in Part IV Bidder Employment Information) (Page 2)

MANAGEMENT: Managers plan. organize. direct. and
control the major functions of an organization through
subordinates who are at the managenal or supervisory
level They make policy decisions and set objectives for the
company or departments. They are not usually directly
mvolved in production or providing services. Examples
mclude top executives, public relations managers,
managers of operations specialties (such as financial
human resources, or purchasing managers). and
construction and engineering managers.

BUSINESS AND FINANCIAL OPERATIONS: These
occupations include managers and professionals who work
with the financial aspects of the business. These
occupations include accountants and auditors, purchasing
agents, management analysts, labor relations specialists,
and budget. credit, and financial analysts.

MARKETING AND SALES: Occupations related to the
act or process of buying and selling products and/or
services such as sales engineer, retail sales workers and
sales representatives including wholesale.

LEGAL OCCUPATIONS: In-House Counsel who 1s
charged with providing legal advice and services in regards
to legal issues that may arise during the course of standard
business practices. This category also includes assistive
legal occupations such as paralegals, legal assistants.
COMPUTER SPECIALISTS: Professionals responsible
for the computer operations within a company are grouped
i this category. Examples of job titles in this category
mclude computer programmers, software engineers,
database admunistrators, computer scientists. systems
analysts, and computer support specialists
ARCHITECTURE AND ENGINEERING: Occupations
related to architecture, surveying, engineering, and drafting
are included in this category. Some of the job titles in this
category include electrical and electronic engineers,
surveyors, architects, drafters. mechanical engineers,
materials engineers. mapping techmicians, and civil
ENgineers.

OFFICE AND ADMINISTRATIVE SUPPORT: All
clerical-type work 1s included in this category. These jobs
imvolve the preparing. transcribing. and preserving of
written commumications and records; collecting accounts;
gathering and distnbuting information; operating office
machines and electronic data processing equipment; and
distributing mail. Job titles listed in this category include
telephone operators, bill and account collectors, customer
service fepresentatives. dispatchers. secretaries and
administrative assistants, computer operators and clerks
(such as payroll, shipping, stock, mail and file).

BUILDING AND GROUNDS CLEANING AND
MAINTENANCE: This category includes occupations
mvolving landscaping, housekeeping, and janitonal
services. Job titles found in this category mclude
supervisors of landscaping or housekeeping. janitors,
maids, grounds maintenance workers, and pest control
workers.

CONSTRUCTION AND EXTRACTION: This
category includes construction trades and related
occupations. Job titles found in this category mclude
boilermakers. masons (all types). carpenters. construction
laborers, electricians., plumbers (and related trades),
roofers, sheet metal workers, elevator installers,
hazardous materials removal workers. paperhangers. and
pamters. Paving. surfacing, and tamping equipment
operators: drywall and ceiling tile installers; and carpet,
floor and tile installers and finishers are also included in
this category. First line supervisors, foremen, and helpers
in these trades are also grouped in this category..
INSTALTLATION, MAINTENANCE AND REPAIR:
Occupations imnvolving the mstallation, maintenance, and
repair of equipment are included in this group. Examples
of job titles found here are heating. ac. and refrigeration
mechanics and installers; telecommunication line
mstallers and repawrers; heavy wvehicle and mobile
equipment service techmicians and mechamics; small
engine mechanics; security and fire alarm systems
mstallers; electric/electronic repair, industrial, utility and
transportation  equipment; muillwrights; nggers; and
manufactured building and mobile home installers. First
line supervisors, foremen, and helpers for these jobs are
also included in the category.

MATERIAL MOVING WORKERS: The job ttles
included in this group are Crane and tower operators;
dredge, excavating, and lading machine operators; hoist
and winch operators; industrial truck and tractor
operators; cleaners of vehicles and equipment; laborers
and freight, stock. and material movers, hand; machine
feeders and offbearers; packers and packagers, hand;
pumping station operators; refuse and recyclable material
collectors; and miscellaneous material moving workers.

PRODUCTION WORKERS: The job titles mcluded
this category are chemical production machine setters,
operators and tenders; crushing/grinding workers; cutting
workers; mspectors, testers sorters. samplers. weighers;
precious stone'metal workers: pamting  workers;
cementing/gluing machine operators and tenders;
etchers/engravers; molders, shapers and casters except
for metal and plastic; and production workers.
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3) Definition of Racial and Ethnic Terms (as used in Part IV Bidder Emplovment Information) {Page 3)

White (not of Hispanic Orgin)- All persons having
origins in any of the original peoples of Europe, North
Africa. or the Middle East.

Black(not of Hispanic Omngin)- All persons having
origins m any of the Black racial groups of Africa.
Hispanic- All persons of Mexican, Puerto Rican, Cuban,
Central or South American, or other Spanish culture or
origin, regardless of race.

Asian or Pacific Islander- All persons having origins in any
of the original peoples of the Far East. Southeast Asia_ the
Indian subcontinent. or the Pacific Islands. This area includes
China, India. Japan. Korea. the Philippine Islands. and
Samoa.

Amenican Indian or Alaskan Native- All persons having
origins i any of the original peoples of North America. and
who mamtain cultural identification through tribal affiliation
Of community recognition.

BIDDER CONTRACT COMPLIANCE MONITORING REPORT

PART I - Bidder Information

Company Name Bidder Fedarzl Employer
Street Address Identification Number,
City & State Or
Chief Executive Soctal Secunty Mumber,
Major Business Actraty Bidder Identification
(brif description) (response opticnal/definitions on page 1)

-Bidder iz 2 smzll contrzctor. Yes_ Mo
-Bidder 15 2 unonty business enterprise Yes_ Mo
(If yes, check ownership category)
Black  Hispame_  Asian Amencan Amencan Indian/Alazkan
Mative_ Iberan Peninsula_ Indradual(s) with a Physical Disability
Female

Bidder Parent Compary
(I any)

- Bidder 15 cartified as above by State of CT Yes_ MNo__

Other Locations m Ct.
(TF amy)

PART II - Bidder Nondiscrimination Policies and Procedures

1. Does your company have a wintten Affirmative Action/Equal Enplovment
Opportunity statement posted on company bulletin boards?
Yes_ Mo

7. Do all of vour company contracts and purchase orders contain non-diserimmation
staternents as required by Sections 4a-60 & 4a-80a Conn Gen. Stat?
Yes_ Mo

2. Dees your company have the state-mandated sexuzl harassment prevention in
the workplace policy posted on company bullefin boards?
Yes_ Mo__

3. Do you, upon request, provade reasenable accommedation to employees, or
applicants for employment, who have physical or mental disability?
Yes_ No__

3. Do you notify all recnutment sources in writing of yowr company s
Affirmative Achion Equal Enmplovment Opportunity employment policy?

Yes_ Mo

9. Does your company have 2 mandatory refirement age for all employess?
Yes_ No_

4. Do yowr company adverisements contain a wntten statement that you are an
Affirmative ActionEqual Opportumty Employe? Yes_ MNo__

10, If vour company has 50 or more employees, have you provaded at least two (2}
hours of sexmal harassment taming to all of your supervisars?
Yoz No NA

5. Do you notify the Ct. State Emplovmeent Service of all employment
openings with your company? Yes_ Mo_

11. If vour company has apprenticeship programs, do they meet the Affomative
ActionFqual Employment Opportunity requiremnents of the apprenticeship standards
of tha Ct. Dept. of Labo? Yes Mo MNA_

6. Dioes your company have a collective bargaining agreement with wokers?
Yes_ Mo

Ga. If yes, do the collective bargaining agreements confamn
non-diserim  ination clauses covering all workers7? Yes_ No__

6b. Hawve you notifiad each umion in wmtng of your commitments under the
nondiscrimmation requirements of contracts with the state of Ct7?
Yes_ Mo

12. Does your company have a written affiimative action Plan? Yes_ Mo__
If no. please explan.

13. Is there a person in your company who 15 responsible for aqual
emplovment opportunty”? Yes_ Mo__
If ves, give name and phone pumber.
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Part I1I - Bidder Subcontracting Practices

{Page 4)

1. Will the work of this contract include subcontractors or suppliers?

Yes Mo

la. Ifyes, please list all subcontractors and supphers and report if they are 2 small contractor and'or 2 ounenty business enterprise. (defined on page 1 /use
additional sheet if pecessary)

1. Wil the work of this contract require addiional subcontractors or suppliers other than those identified m la. above? Yes Mo__
PART IV - Bidder Employment Information Date:
0B OVERALL WHITE BLACE ASTAN or PACTFIC AMERICAN INDIAN or
CATEGOERY * TOTALS ':II-O';:iEJ]'[i-'_Pmk (et of Fispomic HISPANIC ISLANDER. AT ASF AN NATIVE
orig erigiz)
Mals Feomals Mals Famals Mals Fommals Mals Famals mmalg fomals
Mazagemnea

Business & Fimancial Ops

Markwting & Sales

Lagal Cocupaticas

Comprater Specialisn

Archimcturs Enginsaring

Cfice & Admin Suppert

Eldg' Grounds
Cleazing Mainxmnance

Construction & Extraction

Installasion , Mamsnamcs
J Rapair

Maxrial Moving Workars

Production Occepations

TOTALS ABCVE

Total Oz Yar Age

FOREMAL ON THE JOB TEAINEES (ENTER FIGURES FOR THE SAME CATE

GORIES AS

ARE SHOWN ABOVE)

*NOTE: JOB CATEGORIES CAN BE CHANGED OF. ADDED TO (EX. SALES CAN BE ADDED OF. REPLACE A CATEGORY NOT USED IN YOUR COMPANTY)
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PART V - Bidder Hinng and Recnutment Practices

(Page 5)

1. Which of the following recruiment sources are usad by you?
[Check ves or o, and report percent used)

1. Chedk (%) any of the below Lsted
requirements that yvouo use as
2 hinng qualification

3. Describe below any other practices of actions that you rake which
show that vou hire, frain, and promete emplovees without discrimination

)
SOURCE YES NO % of applicants
provided by
SOUICE
State Employment Work Experiznce
Service

Private Employment

Abiliry to Speak ar

Apgencies Write English
Schools and Colleges Written Tests
Newspaper Hieh School Diploma
Advertisemeant
Walk Ins College Degres
Present Employees Union Membership
Labor Organizatons Persomal
Becommendation
Minerity Community Height or Weight
Organizations
Others (please identify) Car Owmership
Arrest Becord
Wage Garnizhmenrs

Certification (Read this form and check your statements on it CAREFULLY befors sizning). I certify that the statements made by me on this BIDDER. CONTRACT COMPLIANCE
MONITORING EEPORT are complate and tue to the best of my knowledze and belief. and are made in zood faith. I understand that if I knowingly make any misstatements of facts, [am
subject t be declared in non-compliance with Section 4a-60, 4a-60a, and relared sections of the CONN. GEN. STAT

(Sizmature)

(Titls)

(Diate Sigmed)

[Telephone)
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CONNECTICUT STATE ELECTIONS ENFORCEMENT COMMISSION
Rev. 1/11
Page 1 of 2

Notice to Executive Branch State Contractors and Prospective State
Contractors of Campaign Contribution and Solicitation Limitations

This notice 1z provided under the authority of Connecticut General Statutes §9-612(g)(2), as amended by P.A. 10-1, and is for
the purpose of informing state contractors and prospective state contractors of the following law (italicized words are defined on
the reverse side of this page).

CANMPATGN CONTRIBUTION AND SOLICTTATION LIMITATIONS

Mo state contractor, prospective state conracter, principal of a state contractor or principal of a prospective state confractor, with regard
to a stare confract or state contract selicitation with or from a state agency m the executrve branch or a quasi-public agency or a holder, or
principal of a holder of a wvalid prequalification certificate, shall make a contmbution to (1) an exploratory committes or candidate committes
established by a candidate for pomination or election to the office of Governor, Lientenant Governor, Attorney General, State Comptroller,
Secretary of the State or State Treasurer, (1) a political commuttee authorized to make contnbutions or expendiures to or for the benefit of
such candidates, or (1) a party commuttes (which mncludes town commuttess).

In addifion, no holder or principal of a holder of a valid prequalification certificate, shall make a conmbution to (1) an exploratory
committes or candidate committee establiched by 2 candidate for nomination or electon to the office of State senator or State
representative, (1t} a polineal commuttes authonzed to make contibufions or expenditures to or for the benefit of such candidates, or (ni) a
party committee.

On and after January 1, 2011, no state contractor, prospective state confractor, pnncipal of a state confractor or pnncipal of a prospective
state confractor, with regard to a state contract or state confract sohcitation with or from a state agency in the executive branch or a
quasi-public ageney or a holder, or principal of 2 holder of a valid prequalification certificate, shall knowingly solicir contnbutions from
the state contractor's or prospectrve state confractor's employess or from a subcomntractor or principalz of the subcontractor on behalf of (1)
an exploratory commuttes or candidate commmfttes established by a candidate for nommation or election to the office of Governor,
Lisutenant Governeor, Attorney General State Comptroller, Secretary of the State or State Treasurer, (n) a pohifical committee authonzed to
make confributions or expenditures to or for the benefit of such candidates, or (u1) a party commattes.

DUTY TO INFORM

State confractors and prospectmve state confractors are required to inform thew principals of the above prohibitions, as applicable, and the
possible penalfies and other consequences of any vielation thereof.

PENALTIES FOR VIOLATIONS

Contributions or solicitations of conmbutions made mn vielaton of the above prolibitions mavy result in the following crvil and enmanal
penalties:

Civil penalties—Up to 32,000 or twice the amount of the prohibited contmbution, whichever iz greater, agamst a pnneipal or a confractor.
Any state contractor or prospective state contractor which fanls o make reazonable efforts to comply with the provisions requirmg notice to
its pnncipals of these prolbitions and the possible consequences of ther violations may also be subject to civil penalties of up to 52,000 or
twice the amount of the prolibited contmbutions made by thew prneipals.

Criminal penalties—Any knowmg and willful violation of the prolubrtion 1= a Clazs D felony, which mav subject the violator to
imprisenment of not more than 3 vears, or not more than £5.000 m fines, or both.

CONTRACT CONSEQUENCES

In the case of a state confractor, contributons made or solicited m violation of the above prolubifions may result in the contract being
vorded.

In the case of a prospective state contractor, coninbutions made or soheted in violation of the above prolibitions shall result m the contract
described in the state contract solicitation not bemg awarded to the prospective state comtractor, unless the State Elections Enforcement
Commission determunes that mitigating circumstances exist concerning such violaton.

The State shall not award any other state confract to anvone found m viclation of the zbove prolubrions for a penod of one vear after the
election for which such contmbution 15 made or solicited, unless the State Elections Enforcement Commission determines that mitigating
circumstances exist concerming such vielabon

Additional imformaton may be found on the website of the State Electhions Enforcement Commiszion, www.ct.goviseec. Chick on the hnk
to “Lobbyist'Contractor Limitations.”
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CONNECTICUT STATE ELECTIONS ENFORCEMENT COMMISSION
Rev. 1/11
Page 2 of 2

DEFINTTIONS

“State comractor” means a person, business entity or nonprofit organization that enters into a state confract. Such person, business entity or nonprofit
organmization shall be deemed to be a state contractor unfil December thitty-first of the year in which such coniract terminates. “State contractor” does not
inchide a municipality or any other political subdivision of the state, including any entities or associations duly created by the municipality or political
subdivision exclusively amongst themselves to further any purpose suthorized by stamte or charter, or an employee in the executive or legislative branch of
state government or & quasi-public agency, whether in the classified or unclassified service and full or part-time, and only in such person's capacity as a state
or guasi-public agency employes.

“Prospective stafe coniractor” means a person, business entity oT nonprofit organization that (i) submits a response to a state contract solicitation by the state,
3 state agency of & quasi-public agency, or 8 propoesal in response to 4 request for proposals by the state, a state agency or 2 guasi-public agency, untl the
contract has been entered into, or (i) holds a walid prequalification certificate issued by the Commissioner of Administrative Services under secton 4a-100.
“Prospective state conractor” dees not include a mumicipality o1 any other political subdivision of the state, inclnding any entities or associatons duly
created by the municipality or political subdivision exclusively amongst themselves to further any purpose authorized by stamite or charter, or an employes
in the execative or legislative branch of state govermment or a quasi-public agency, whether in the classified or unclassified service and finll or part-time, and
only in such persom's capacity as a state or quasi-public agency employee.

“Principal of a state contractor of prospective state coniractor” means (i) any individual who is 3 member of the board of directors of, or has an ownership
interest of five per cent or more in, a stafe CODTACHOT of prospectve state contractor, which is a business entity, except for an individual who is 8 member of
the board of directors of 8 nenprofit organization, (i) an individual who is employed by a state conoactor or prospectve state contractor, which is a business
entity, as president, reasurer or executive vice president, (iif) an individual who is the chief executive officer of a state confractor or prospective state
coniractor, which is not a business entify, or if a state contractor or prospective state contractor has no such officer, then the officer who duly possesses
comparsble powers and duties, (iv) an officer or an employes of any state contractor or prospective state contractor who has managerial or dizcretionary
rezponsibilines with respect o q state coniract, (v) the sponse or a dependent child who is eighieen years of age or older of an individwal described in this
subparagraph, or (vi) a political committee established or controlled by an individusl described in this subparagraph or the business entity or nonprodt
organization that is the state contracior of prospective state coniTactor.

“State coniract” mesans an agTeement of contract with the state or any state agency or any quasi-public agency, let through a procorement process or
otherwize, having a value of fifty thonsand dollars or more, or a combination or series of such agreemants or contracts having a valoe of one hnndred
thousand dollars or more in a calendar year, for (i) the rendition of services, (1) the furnishing of any goods, material supplies, equipment or aoy items of
any kind (1ii) the construction, alterastion or repair of amy public building or public work, (iv) the acquisidon, sale or lease of any land or building, (v) &
licensing arrangement, or (Vi) a grant, loan or loan guarantee. “State contract” does not inclade any apreement or contract with the state, any state agency or
aoy quasi-public agency that is exclusively federally funded, sn education loan, & loan to an individual for other than commercial purpeses or oy agTeement
or contract between the state or any state agency and the United States Department of the Mavy or the United States Deparment of Defense

“State confract solicitation™ means a request by a state agency or quasi-public agency, in whatever form issued, incloding, ot not limited to, an invitation to
bid, request for proposals, request for information or request for quotes, mviting bids, quotes or other types of submirttals, through a competitive procurement
process or another process suthorized by law waiving compsetitive procurement.

“Manaperial or discretionary responsibilities with respect to a state contract”™ means having direct, extensive and substantive responsibilities with respect to
the negotiation of the state contract and not peripheral clerical or ministerial responsibilities.

“Dependent child” means a child residing in an individwal's honsshold who may legally be claimed as 3 dependent on the faderal income tax of such
individual

“Solicit™ means (A) requesting that a conmbution be made, (B) participating in any fund-raising actvities for a candidate committes, exploTatory

committee, political committes or party committee, including, but not limited to, forwarding tickets to potential confributors, receiving contributions for
transmission to any such committee or bundling contributions, (C) serving as chairperson, freasurer or deputy treasurer of any such committes, or (D)
esmblishing a political committee for the sole purpose of soliciting or receiving comtributions for sny committes. Solicit does not inchode: (i) making a
contribution that is otherwise permitted by Chapter 155 of the Connecticat General Statutas; (i) imforming any person of a position taken by a candidate for
public office or a public official, (iii) notifying the person of any activities of, or contact information for, any candidate for public office; or (iv) serving as a
member in Aoy party commiftes or a5 an officer of such committes that is not otherwise prohibited in this section.

“Subcontractor” means any person, business entity or nonprofit organization that confracts to perform part or all of the oblizations of a state comiTactor's
state confract. Such person, business entity or nonprofit organization shall be deemed to be a subconractor untl December thirty first of the year in which
the subconiTact terminates. “Subconmactor” dees not inclode (1) a municipality or any other political subdivision of the state, including any entities or
associations doly created by the municipality or political subdivision exclusively amongst themsalves to further any purpose authorized by stamite or charter,
or (ii) an employee in the executive or legislative branch of state government or @ quasi-public agency, whether in the classified or unclassified service and
full o1 part-time, and only in such person’s capacity as a state or quasi-public agency employes.

“Principal of a subcontractor™ means (1) any individual who is a member of the board of directors of, or has an ownership interest of five per cent or more in,
3 subcontractor, which is a business entity, except for an individual who is 2 member of the board of divectors of a nonprofit organization, (i) an individoal
who is employed by a subcontractor, which is a business entity, as president, freasurer of executive vice president, (iif) an individual wheo is the chief
executive officer of a subcontoactor, which is not 3 business entity, or if a subcontractor has no such officer, then the officer who duly possesses comparable
powers and duties, (iv) an officer or an employee of any subcontractor who has managerial or discretionary responsibilities with respect to a subcontract
with a state coniractor, (v) the spouse or a dependent child who is eighteen years of age or older of an individual described in this subparagraph, or (vi) &
political committee established or controlled by an individual described in this subparagraph or the business entity or nonprofit organization that is the
subcontractor.
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Contract Provisions — Attachment H

A. Professional Standards

In rendering services under this contract, the Contractor shall conform to high professional standards of work and
business ethic. The Contractor warrants that the services shall be performed: 1) in a professional and workmanlike
manner; and 2) in accordance with generally and currently accepted principles and practices. During the term of this
contract, the Contractor agrees to provide to the College in a good and faithful manner, using its best efforts and in a
manner that shall promote the interests of said College, such services as the College requests, provided in this
contract.

B. Quality Surveillance, Examination of Records and Inspection of Work
Pursuant to C.G.S. 4e-29 and 4e-30, all services performed by the Contractor and all records pertaining to this contract
shall be subject to the inspection and approval of the State and the State Contracting Agency at reasonable times.

C. Nondiscrimination
The following subsections are set forth here as required by section 4a-60 and 4a-60a of the Connecticut General
Statutes:

(a) For purposes of this Section, the following terms are defined as follows:

i. "Commission" means the Commission on Human Rights and Opportunities;

ii. "Contract" and “contract” include any extension or modification of the Contract or contract;

iii. "Contractor" and “contractor” include any successors or assigns of the Contractor or contractor;

iv. "Gender identity or expression" means a person's gender-related identity, appearance or behavior, whether
or not that gender-related identity, appearance or behavior is different from that traditionally associated
with the person's physiology or assigned sex at birth, which gender-related identity can be shown by
providing evidence including, but not limited to, medical history, care or treatment of the gender-related
identity, consistent and uniform assertion of the gender-related identity or any other evidence that the
gender-related identity is sincerely held, part of a person's core identity or not being asserted for an
improper purpose.

v. “good faith" means that degree of diligence which a reasonable person would exercise in the performance
of legal duties and obligations;

vi. "good faith efforts" shall include, but not be limited to, those reasonable initial efforts necessary to
comply with statutory or regulatory requirements and additional or substituted efforts when it is
determined that such initial efforts will not be sufficient to comply with such requirements;

vil. "marital status" means being single, married as recognized by the State of Connecticut, widowed,
separated or divorced;

viii. "mental disability" means one or more mental disorders, as defined in the most recent edition of the
American Psychiatric Association's "Diagnostic and Statistical Manual of Mental Disorders", or a record
of or regarding a person as having one or more such disorders;

ix. "minority business enterprise" means any small contractor or supplier of materials fifty-one percent or
more of the capital stock, if any, or assets of which is owned by a person or persons: (1) who are active in
the daily affairs of the enterprise, (2) who have the power to direct the management and policies of the
enterprise, and (3) who are members of a minority, as such term is defined in subsection (a) of
Connecticut General Statutes § 32-9n; and

x. "public works contract" means any agreement between any individual, firm or corporation and the State or
any political subdivision of the State other than a municipality for construction, rehabilitation, conversion,
extension, demolition or repair of a public building, highway or other changes or improvements in real
property, or which is financed in whole or in part by the State, including, but not limited to, matching
expenditures, grants, loans, insurance or guarantees.

For purposes of this Section, the terms "Contract" and “contract” do not include a contract where each contractor is
(1) a political subdivision of the state, including, but not limited to, a municipality, (2) a quasi-public agency, as
defined in Conn. Gen. Stat. Section 1-120, (3) any other state, including but not limited to any federally recognized
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Indian tribal governments, as defined in Conn. Gen. Stat. Section 1-267, (4) the federal government, (5) a foreign
government, or (6) an agency of a subdivision, agency, state or government described in the immediately preceding
enumerated items (1), (2), (3), (4) or (5).

(b) (1) The Contractor agrees and warrants that in the performance of the Contract such Contractor will not
discriminate or permit discrimination against any person or group of persons on the grounds of race, color, religious
creed, age, marital status, national origin, ancestry, sex, gender identity or expression, mental retardation, mental
disability or physical disability, including, but not limited to, blindness, unless it is shown by such Contractor that
such disability prevents performance of the work involved, in any manner prohibited by the laws of the United States
or of the State of Connecticut; and the Contractor further agrees to take affirmative action to insure that applicants
with job-related qualifications are employed and that employees are treated when employed without regard to their
race, color, religious creed, age, marital status, national origin, ancestry, sex, gender identity or expression, mental
retardation, mental disability or physical disability, including, but not limited to, blindness, unless it is shown by the
Contractor that such disability prevents performance of the work involved; (2) the Contractor agrees, in all
solicitations or advertisements for employees placed by or on behalf of the Contractor, to state that it is an
"affirmative action-equal opportunity employer" in accordance with regulations adopted by the Commission; (3) the
Contractor agrees to provide each labor union or representative of workers with which the Contractor has a collective
bargaining Agreement or other contract or understanding and each vendor with which the Contractor has a contract or
understanding, a notice to be provided by the Commission, advising the labor union or workers’ representative of the
Contractor's commitments under this section and to post copies of the notice in conspicuous places available to
employees and applicants for employment; (4) the Contractor agrees to comply with each provision of this Section
and Connecticut General Statutes §§ 46a-68e and 46a-68f and with each regulation or relevant order issued by said
Commission pursuant to Connecticut General Statutes §§ 46a-56, 46a-68e and 46a-68f; and (5) the Contractor agrees
to provide the Commission on Human Rights and Opportunities with such information requested by the Commission,
and permit access to pertinent books, records and accounts, concerning the employment practices and procedures of
the Contractor as relate to the provisions of this Section and Connecticut General Statutes § 46a-56. If the contract is
a public works contract, the Contractor agrees and warrants that he will make good faith efforts to employ minority
business enterprises as subcontractors and suppliers of materials on such public works projects.

(c) Determination of the Contractor's good faith efforts shall include, but shall not be limited to, the following
factors: The Contractor's employment and subcontracting policies, patterns and practices; affirmative advertising,
recruitment and training; technical assistance activities and such other reasonable activities or efforts as the
Commission may prescribe that are designed to ensure the participation of minority business enterprises in public
works projects.

(d) The Contractor shall develop and maintain adequate documentation, in a manner prescribed by the Commission,
of its good faith efforts.

(e) The Contractor shall include the provisions of subsection (b) of this Section in every subcontract or purchase
order entered into in order to fulfill any obligation of a contract with the State and such provisions shall be binding on
a subcontractor, vendor or manufacturer unless exempted by regulations or orders of the Commission. The Contractor
shall take such action with respect to any such subcontract or purchase order as the Commission may direct as a means
of enforcing such provisions including sanctions for noncompliance in accordance with Connecticut General Statutes
§46a-56; provided if such Contractor becomes involved in, or is threatened with, litigation with a subcontractor or
vendor as a result of such direction by the Commission, the Contractor may request the State of Connecticut to enter
into any such litigation or negotiation prior thereto to protect the interests of the State and the State may so enter.

(f) The Contractor agrees to comply with the regulations referred to in this Section as they exist on the date of this
Contract and as they may be adopted or amended from time to time during the term of this Contract and any
amendments thereto.

(g) (1) The Contractor agrees and warrants that in the performance of the Contract such Contractor will not
discriminate or permit discrimination against any person or group of persons on the grounds of sexual orientation, in
any manner prohibited by the laws of the United States or the State of Connecticut, and that employees are treated
when employed without regard to their sexual orientation; (2) the Contractor agrees to provide each labor union or
representative of workers with which such Contractor has a collective bargaining Agreement or other contract or
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understanding and each vendor with which such Contractor has a contract or understanding, a notice to be provided by
the Commission on Human Rights and Opportunities advising the labor union or workers' representative of the
Contractor's commitments under this section, and to post copies of the notice in conspicuous places available to
employees and applicants for employment; (3) the Contractor agrees to comply with each provision of this section and
with each regulation or relevant order issued by said Commission pursuant to Connecticut General Statutes § 46a-56;
and (4) the Contractor agrees to provide the Commission on Human Rights and Opportunities with such information
requested by the Commission, and permit access to pertinent books, records and accounts, concerning the employment
practices and procedures of the Contractor which relate to the provisions of this Section and Connecticut General
Statutes § 46a-56.

(h) The Contractor shall include the provisions of the foregoing paragraph in every subcontract or purchase order
entered into in order to fulfill any obligation of a contract with the State and such provisions shall be binding on a
subcontractor, vendor or manufacturer unless exempted by regulations or orders of the Commission. The Contractor
shall take such action with respect to any such subcontract or purchase order as the Commission may direct as a means
of enforcing such provisions including sanctions for noncompliance in accordance with Connecticut General Statutes
§ 46a-56; provided, if such Contractor becomes involved in, or is threatened with, litigation with a subcontractor or
vendor as a result of such direction by the Commission, the Contractor may request the State of Connecticut to enter
into any such litigation or negotiation prior thereto to protect the interests of the State and the State may so enter.

D. Executive Orders

This Contract may be subject to Executive Order No. 3 of Governor Thomas J. Meskill, promulgated June 16, 1971,
concerning labor employment practices; Executive Order No. 17 of Governor Thomas J. Meskill, promulgated
February 15, 1973, concerning the listing of employment openings; Executive Order No. 16 of Governor John G.
Rowland, promulgated August 4, 1999, concerning violence in the workplace. This Contract may also be subject to
Executive Order 7C of Governor M. Jodi Rell, promulgated July 13, 2006, concerning contracting reforms and
Executive Order 14 of Governor M. Jodi Rell, promulgated April 17, 2006, concerning procurement of cleaning
products and services, in accordance with their respective terms and conditions. All of these Executive orders are
incorporated into and made a part of the Contract as if they had been fully set forth in it. At the Contractor’s request,
the Agency shall provide a copy of these Orders to the Contractor.

E. Laws and Regulations
(a) This contract, and any and all disputes arising out of or in connection therewith, shall in all respects be governed
by the laws of the State of Connecticut.

(b) Contractor, its employees and representatives shall at all times comply with all applicable laws, ordinances,
statutes, rules, regulations, and orders of governmental authorities, including those having jurisdiction over its
registration and licensing to perform services under this contract.

(c) The Contractor agrees that the sole and exclusive means for the presentation of any claims against the State of
Connecticut or the State Contracting Agency, arising from this contract shall be in accordance with Chapter 53 of the
Connecticut General Statutes (Claims Against the State) and the Contractor further agrees not to initiate legal
proceedings in any state or federal court in addition to, or in lieu of, said Chapter 53 proceedings.

F. Sovereign Immunity

Notwithstanding any provisions to the contrary contained in this contract, it is agreed and understood that the State of
Connecticut shall not be construed to have waived any rights or defenses of sovereign immunity which it may have
with respect to all matters arising out of this contract.

G. Indemnification

Contractor hereby agrees to indemnify, defend and hold harmless the State, its agencies, its officers, and its employees
from and against any and all suits, actions, legal or administrative proceedings, claims, demands, damages, liabilities,
monetary loss, interest, attorney's fees, costs and expenses of whatsoever kind or nature arising out of the performance
of this contract, in any manner directly or indirectly caused, occasioned or contributed to in whole or in part, by
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reason of any act, omission, fault, willful misconduct or negligence of Contractor or its employees, agents or
subcontractors.

H. Insurance

The Contractor agrees that while performing services specified in this contract that it shall carry sufficient insurance
(liability and/or other) as applicable according to the nature of the service(s) to be performed so as to “save harmless”
the State of Connecticut from any insurable cause whatsoever. If requested, certificates of such insurance shall be
provided to the contracting state agency.

I. Assignment
This contract shall not be assigned by either party without the express prior written consent of the other.

J. Whistleblowing

This Agreement may be subject to the provisions of § 4-61dd of the Connecticut General Statutes. In accordance with
this statute, if an officer, employee or appointing authority of the Contractor takes or threatens to take any personnel
action against any employee of the Contractor in retaliation for such employee's disclosure of information to any
employee of the Contracting state or quasi-public agency or the Auditors of Public Accounts or the Attorney General
under the provisions of subsection (a) of such statute, the Contractor shall be liable for a civil penalty of not more than
five thousand dollars for each offense, up to a maximum of twenty per cent of the value of this Agreement.

Each violation shall be a separate and distinct offense and in the case of a continuing violation, each calendar day's
continuance of the violation shall be deemed to be a separate and distinct offense. The State may request that the
Attorney General bring a civil action in the Superior Court for the Judicial District of Hartford to seek imposition and
recovery of such civil penalty. In accordance with subsection (f) of such statute, each large state Contractor, as
defined in the statute, shall post a notice of the provisions of the statute relating to large state Contractors in a
conspicuous place which is readily available for viewing by the employees of the Contractor.

K. FERPA

In performing services pursuant to this Contract, Contractor shall comply with all federal and state statutes and
regulations, including, but not limited to, Gramm-Leach-Bliley Act, the Family Educational Rights and Privacy Act
("FERPA™), and related State Contracting Agency Policies, in the protection of all personally identifiable and other
protected confidential information and non-directory student data.

L. Contracting with State Employees or Related Family/Business
Section 1-84 (i) of the Connecticut General Statutes prohibits the College to engage in contracts over $100 with State
employees and certain related family or businesses as defined by Sections 1-79 (b) and (f), unless awarded through an
open and public process. Contractor has disclosed to State whether it is an employee, related family member or
associated business as defined by the statute. The Contractor and State each represent that they have fully complied
with all applicable requirements of this statute, which is set forth below (emphasis added), or as it may be amended
from time to time:
C.G.S. 1-84 (i) No public official or state employee or member of the official or employee's immediate family
or a business with which he is associated shall enter into any contract with the state, valued at one hundred
dollars or more, other than a contract of employment as a state employee, or a contract with a public
institution of higher education to support a collaboration with such institution to develop and commercialize
any invention or discovery, or pursuant to a court appointment, unless the contract has been awarded through
an open and public process, including prior public offer and subsequent public disclosure of all proposals
considered and the contract awarded. In no event shall an executive head of an agency, as defined in section 4-
166, including a commissioner of a department, or an executive head of a quasi-public agency, as defined in
section 1-79, or the executive head's immediate family or a business with which he is associated enter into any
contract with that agency or quasi-public agency. Nothing in this subsection shall be construed as applying to
any public official who is appointed as a member of the executive branch or as a member or director of a
quasi-public agency and who receives no compensation other than per diem payments or reimbursement for
actual or necessary expenses, or both, incurred in the performance of the public official's duties unless such
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public official has authority or control over the subject matter of the contract. Any contract made in violation
of this subsection shall be voidable by a court of competent jurisdiction if the suit is commenced not later than
one hundred eighty days after the making of the contract.

C.G.S. 1-79 (b) provides: "Business with which he is associated" means any sole proprietorship, partnership,
firm, corporation, trust or other entity through which business for profit or not for profit is conducted in which
the public official or state employee or member of his immediate family is a director, officer, owner, limited
or general partner, beneficiary of a trust or holder of stock constituting five per cent or more of the total
outstanding stock of any class, provided, a public official or state employee, or member of his immediate
family, shall not be deemed to be associated with a not for profit entity solely by virtue of the fact that the
public official or state employee or member of his immediate family is an unpaid director or officer of the not
for profit entity. "Officer" refers only to the president, executive or senior vice president or treasurer of such
business.

C.G.S. 1-79 (f) provides: "Immediate family" means any spouse, children or dependent relatives who reside
in the individual's household.

M. SEEC

For all state contracts as defined in Connecticut General Statutes §9-612(g)(2), as amended by P.A. 10-1 having a
value in a calendar year of $50,000 or more or a combination or series of such agreements or contracts having a value
of $100,000 or more, the authorized signatory to this Agreement expressly acknowledges receipt of the State Election
Enforcement Commission’s notice advising state contractors of state campaign contribution and solicitation
prohibitions, and will inform its principals of the contents of the notice. See Notice below.

NOTICE TO EXECUTIVE BRANCH STATE CONTRACTORS AND PROSPECTIVE STATE
CONTRACTORS OF CAMPAIGN CONTRIBUTION AND SOLICITATION LIMITATIONS

This notice is provided under the authority of Connecticut General Statutes §9-612(g)(2), as amended by P.A.
10-1, and is for the purpose of informing state contractors and prospective state contractors of the following
law (italicized words are defined below):

CAMPAIGN CONTRIBUTION AND SOLICITATION LIMITATIONS

No state contractor, prospective state contractor, principal of a state contractor or principal of a prospective
state contractor, with regard to a state contract or state contract solicitation with or from a state agency in the
executive branch or a quasi-public agency or a holder, or principal of a holder of a valid prequalification
certificate, shall make a contribution to (i) an exploratory committee or candidate committee established by a
candidate for nomination or election to the office of Governor, Lieutenant Governor, Attorney General, State
Comptroller, Secretary of the State or State Treasurer, (ii) a political committee authorized to make
contributions or expenditures to or for the benefit of such candidates, or (iii) a party committee (which
includes town committees).

In addition, no holder or principal of a holder of a valid prequalification certificate, shall make a contribution
to (i) an exploratory committee or candidate committee established by a candidate for nomination or election
to the office of State senator or State representative, (ii) a political committee authorized to make
contributions or expenditures to or for the benefit of such candidates, or (iii) a party committee.

On and after January 1, 2011, no state contractor, prospective state contractor, principal of a state contractor
or principal of a prospective state contractor, with regard to a state contract or state contract solicitation with
or from a state agency in the executive branch or a quasi-public agency or a holder, or principal of a holder of
a valid prequalification certificate, shall knowingly solicit contributions from the state contractor's or
prospective state contractor's employees or from a subcontractor or principals of the subcontractor on behalf
of (i) an exploratory committee or candidate committee established by a candidate for nomination or election
to the office of Governor, Lieutenant Governor, Attorney General, State Comptroller, Secretary of the State or
State Treasurer, (ii) a political committee authorized to make contributions or expenditures to or for the
benefit of such candidates, or (iii) a party committee.
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DUTY TO INFORM
State contractors and prospective state contractors are required to inform their principals of the above
prohibitions, as applicable, and the possible penalties and other consequences of any violation thereof.

PENALTIES FOR VIOLATIONS
Contributions or solicitations of contributions made in violation of the above prohibitions may result in the
following civil and criminal penalties:

Civil penalties: Up to $2,000 or twice the amount of the prohibited contribution, whichever is greater, against
a principal or a contractor. Any state contractor or prospective state contractor which fails to make reasonable
efforts to comply with the provisions requiring notice to its principals of these prohibitions and the possible
consequences of their violations may also be subject to civil penalties of up to $2,000 or twice the amount of
the prohibited contributions made by their principals.

Criminal penalties: Any knowing and willful violation of the prohibition is a Class D felony, which may
subject the violator to imprisonment of not more than 5 years, or not more than $5,000 in fines, or both.

CONTRACT CONSEQUENCES
In the case of a state contractor, contributions made or solicited in violation of the above prohibitions may
result in the contract being voided.

In the case of a prospective state contractor, contributions made or solicited in violation of the above
prohibitions shall result in the contract described in the state contract solicitation not being awarded to the
prospective state contractor, unless the State Elections Enforcement Commission determines that mitigating
circumstances exist concerning such violation.

The State shall not award any other state contract to anyone found in violation of the above prohibitions for a
period of one year after the election for which such contribution is made or solicited, unless the State
Elections Enforcement Commission determines that mitigating circumstances exist concerning such violation.

Additional information may be found on the website of the State Elections Enforcement Commission,
www.ct.gov/seec. Click on the link to “Lobbyist/Contractor Limitations.”

DEFINITIONS

“State contractor” means a person, business entity or nonprofit organization that enters into a state contract.
Such person, business entity or nonprofit organization shall be deemed to be a state contractor until December
thirty-first of the year in which such contract terminates. “State contractor” does not include a municipality or
any other political subdivision of the state, including any entities or associations duly created by the
municipality or political subdivision exclusively amongst themselves to further any purpose authorized by
statute or charter, or an employee in the executive or legislative branch of state government or a quasi-public
agency, whether in the classified or unclassified service and full or part-time, and only in such person's
capacity as a state or quasi-public agency employee.

“Prospective state contractor” means a person, business entity or nonprofit organization that (i) submits a
response to a state contract solicitation by the state, a state agency or a quasi-public agency, or a proposal in
response to a request for proposals by the state, a state agency or a quasi-public agency, until the contract has
been entered into, or (ii) holds a valid prequalification certificate issued by the Commissioner of
Administrative Services under section 4a-100. “Prospective state contractor” does not include a municipality
or any other political subdivision of the state, including any entities or associations duly created by the
municipality or political subdivision exclusively amongst themselves to further any purpose authorized by
statute or charter, or an employee in the executive or legislative branch of state government or a quasi-public
agency, whether in the classified or unclassified service and full or part-time, and only in such person's
capacity as a state or quasi-public agency employee.

“Principal of a state contractor or prospective state contractor” means (i) any individual who is a member of
the board of directors of, or has an ownership interest of five per cent or more in, a state contractor or
prospective state contractor, which is a business entity, except for an individual who is a member of the board
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of directors of a nonprofit organization, (ii) an individual who is employed by a state contractor or prospective
state contractor, which is a business entity, as president, treasurer or executive vice president, (iii) an
individual who is the chief executive officer of a state contractor or prospective state contractor, which is not
a business entity, or if a state contractor or prospective state contractor has no such officer, then the officer
who duly possesses comparable powers and duties, (iv) an officer or an employee of any state contractor or
prospective state contractor who has managerial or discretionary responsibilities with respect to a state
contract, (v) the spouse or a dependent child who is eighteen years of age or older of an individual described
in this subparagraph, or (vi) a political committee established or controlled by an individual described in this
subparagraph or the business entity or nonprofit organization that is the state contractor or prospective state
contractor.

“State contract” means an agreement or contract with the state or any state agency or any quasi-public agency,
let through a procurement process or otherwise, having a value of fifty thousand dollars or more, or a
combination or series of such agreements or contracts having a value of one hundred thousand dollars or more
in a calendar year, for (i) the rendition of services, (ii) the furnishing of any goods, material, supplies,
equipment or any items of any kind, (iii) the construction, alteration or repair of any public building or public
work, (iv) the acquisition, sale or lease of any land or building, (v) a licensing arrangement, or (vi) a grant,
loan or loan guarantee. “State contract” does not include any agreement or contract with the state, any state
agency or any quasi-public agency that is exclusively federally funded, an education loan, a loan to an
individual for other than commercial purposes or any agreement or contract between the state or any state
agency and the United States Department of the Navy or the United States Department of Defense.

“State contract solicitation” means a request by a state agency or quasi-public agency, in whatever form
issued, including, but not limited to, an invitation to bid, request for proposals, request for information or
request for quotes, inviting bids, quotes or other types of submittals, through a competitive procurement
process or another process authorized by law waiving competitive procurement.

“Managerial or discretionary responsibilities with respect to a state contract” means having direct, extensive
and substantive responsibilities with respect to the negotiation of the state contract and not peripheral, clerical
or ministerial responsibilities.

“Dependent child” means a child residing in an individual’s household who may legally be claimed as a
dependent on the federal income tax of such individual.

“Solicit” means (A) requesting that a contribution be made, (B) participating in any fund-raising activities for
a candidate committee, exploratory committee, political committee or party committee, including, but not
limited to, forwarding tickets to potential contributors, receiving contributions for transmission to any such
committee or bundling contributions, (C) serving as chairperson, treasurer or deputy treasurer of any such
committee, or (D) establishing a political committee for the sole purpose of soliciting or receiving
contributions for any committee. Solicit does not include: (i) making a contribution that is otherwise permitted
by Chapter 155 of the Connecticut General Statutes; (ii) informing any person of a position taken by a
candidate for public office or a public official, (iii) notifying the person of any activities of, or contact
information for, any candidate for public office; or (iv) serving as a member in any party committee or as an
officer of such committee that is not otherwise prohibited in this section.

“Subcontractor” means any person, business entity or nonprofit organization that contracts to perform part or
all of the obligations of a state contractor's state contract. Such person, business entity or nonprofit
organization shall be deemed to be a subcontractor until December thirty first of the year in which the
subcontract terminates. “Subcontractor” does not include (i) a municipality or any other political subdivision
of the state, including any entities or associations duly created by the municipality or political subdivision
exclusively amongst themselves to further any purpose authorized by statute or charter, or (ii) an employee in
the executive or legislative branch of state government or a quasi-public agency, whether in the classified or
unclassified service and full or part-time, and only in such person's capacity as a state or quasi-public agency
employee.
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“Principal of a subcontractor” means (i) any individual who is a member of the board of directors of, or has an
ownership interest of five per cent or more in, a subcontractor, which is a business entity, except for an
individual who is a member of the board of directors of a nonprofit organization, (ii) an individual who is
employed by a subcontractor, which is a business entity, as president, treasurer or executive vice president,
(ii1) an individual who is the chief executive officer of a subcontractor, which is not a business entity, or if a
subcontractor has no such officer, then the officer who duly possesses comparable powers and duties, (iv) an
officer or an employee of any subcontractor who has managerial or discretionary responsibilities with respect
to a subcontract with a state contractor, (v) the spouse or a dependent child who is eighteen years of age or
older of an individual described in this subparagraph, or (vi) a political committee established or controlled by
an individual described in this subparagraph or the business entity or nonprofit organization that is the
subcontractor.

N. Protection of Confidential Information.

For purposes of this Section, the following terms are defined as follows:
“Confidential Information” shall mean any name, number or other information that may be used, alone or in
conjunction with any other information, to identify a specific individual including, but not limited to, such
individual's name, date of birth, mother's maiden name, motor vehicle operator's license number, Social
Security number, employee identification number, employer or taxpayer identification number, alien
registration number, government passport number, health insurance identification number, demand deposit
account number, savings account number, credit card number, debit card number or unique biometric data
such as fingerprint, voice print, retina or iris image, or other unique physical representation. Without limiting
the foregoing, Confidential Information shall also include any information that the Department classifies as
“confidential” or “restricted.” Confidential Information shall not include information that may be lawfully
obtained from publicly available sources or from federal, state, or local government records which are
lawfully made available to the general public.

“Confidential Information Breach” shall mean, generally, an instance where an unauthorized person or entity
accesses Confidential Information in any manner, including but not limited to the following occurrences: (1)
any Confidential Information that is not encrypted or protected is misplaced, lost, stolen or in any way
compromised; (2) one or more third parties have had access to or taken control or possession of any
Confidential Information that is not encrypted or protected without prior written authorization from the State;
(3) the unauthorized acquisition of encrypted or protected Confidential Information together with the
confidential process or key that is capable of compromising the integrity of the Confidential Information; or
(4) if there is a substantial risk of identity theft or fraud to the client, the Contractor, the Department or State.

a. Contractor and Contractor Parties, at their own expense, have a duty to and shall protect from a Confidential
Information Breach any and all Confidential Information which they come to possess or control, wherever and
however stored or maintained, in a commercially reasonable manner in accordance with current industry
standards.

b. Each Contractor or Contractor Party shall develop, implement and maintain a comprehensive data - security
program for the protection of Confidential Information. The safeguards contained in such program shall be
consistent with and comply with the safeguards for protection of Confidential Information, and information of
a similar character, as set forth in all applicable federal and state law and written policy of the Department or
State concerning the confidentiality of Confidential Information. Such data-security program shall include, but
not be limited to, the following:

1) A security policy for employees related to the storage, access and transportation of data containing
Confidential Information;

2) Reasonable restrictions on access to records containing Confidential Information, including access to any
locked storage where such records are kept;

3) A process for reviewing policies and security measures at least annually;

4) Creating secure access controls to Confidential Information, including but not limited to passwords; and

5) Encrypting of Confidential Information that is stored on laptops, portable devices or being transmitted
electronically.
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c. The Contractor and Contractor Parties shall notify the Department and the Connecticut Office of the Attorney
General as soon as practical, but no later than twenty-four (24) hours, after they become aware of or suspect
that any Confidential Information which Contractor or Contractor Parties have come to possess or control has
been subject to a Confidential Information Breach. If a Confidential Information Breach has occurred, the
Contractor shall, within three (3) business days after the notification, present a credit monitoring and
protection plan to the Commissioner of Administrative Services, the Department and the Connecticut Office
of the Attorney General, for review and approval. Such credit monitoring or protection plan shall be made
available by the Contractor at its own cost and expense to all individuals affected by the Confidential
Information Breach. Such credit monitoring or protection plan shall include, but is not limited to
reimbursement for the cost of placing and lifting one (1) security freeze per credit file pursuant to Connecticut
General Statutes 8 36a-701a. Such credit monitoring or protection plans shall be approved by the State in
accordance with this Section and shall cover a length of time commensurate with the circumstances of the
Confidential Information Breach. The Contractors’ costs and expenses for the credit monitoring and
protection plan shall not be recoverable from the Department, any State of Connecticut entity or any affected
individuals.

d. The Contractor shall incorporate the requirements of this Section in all subcontracts requiring each Contractor
Party to safeguard Confidential Information in the same manner as provided for in this Section.

e. Nothing in this Section shall supersede in any manner Contractor’s or Contractor Party’s obligations pursuant
to HIPAA or the provisions of this Contract concerning the obligations of the Contractor as a Business
Associate of the Department.

O. Entire Agreement

This contract embodies the entire agreement between the State Contracting Agency and Contractor, each named on
Page 1, on the matters specifically addressed herein. The parties shall not be bound by or be liable for any statement,
representation, promise, inducement, or understanding of any kind or nature not set forth herein. This contract shall
supersede all prior written agreements between the parties and their predecessors. No changes, amendments, or
modifications of the contract shall be valid unless reduced to writing, signed by both parties, and where applicable,
approved by the Attorney General or his Designee. This contract shall inure to the benefit of each party's heirs,
successors, and assigns.
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